
This is a high-level overview of the latest
features in PaperCut MF.
For more details, ecoprintq.com/papercut/,
or opt for an upgrade by purchasing PaperCut
Maintenance & Support (M&S).
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Upgrade your license to 
unlock powerful features
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Easy printing

Productivity
& efficiency

App Server High Availability –
in-app resilience with automatic
failover functionality

Print Deploy enhancements –
users have the ability to choose the
printers they want to install anytime,
anywhere with a brand new,
interactive Print Deploy client

Cloud Print* – harnesses PaperCut’s 
cloud service to keep users printing 
with Mobility Print even when 
they’re outside the network or on an 
untrusted guest network

Microsoft Universal Print –
connector fully supports versions
18.0+

Cloud Print* – out of Beta for 
Chromebooks, Windows and Mac 
de vices

Azure AD auth – supports 
user sync and auth via 
Azure AD’s Graph API

Google multi-domain sync – sync 
users from multiple Google Cloud 
Directory domains 

Enhanced HP workflow – login 
to the new app home screen when 
enhanced mode is enabled for a 
consistent experience in mixed fleet 
environments (MF only)

Improved Accessibility – new
end-user web interface offering a
better user experience for those with
accessibility requirement

Get Help faster – new Help page 
in the admin console provides all 
information required to get help 
when you need it, so you don’t have 
to hunt around

Print Deploy for VDI – 
Print Deploy’s queue and driver
deployment capabilities now works
seamlessly with the ‘Big Four’ 
Virtual Desktop Infrastructure (VDI)
platforms:

• Citrix
• VMware Horizon
• Azure Virtual Desktop
• Microsoft Remote Desktop 
Server (RDS)
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Print security

Sustainability

Easy scanning
& capture

Epic Print Connector* – 
new Epic interoperability 
allows hospitals and
healthcare providers to
seamlessly integrate their
existing systems with
PaperCut

Scan to Fax – send
scanned documents via
secure fax transmission
(select MFD brands)

Forest Positive printing with 
Grows – transform print from a
cost center and environmental
footprint into a positive
sustainability story

Compression options for 
scanning – select high, medium,
or low document compression
when setting up Scan Actions

Multi-factor authentication (MFA) – 
MFA is now available for all admin and
user web interfaces where Azure AD is
used as the identity provider.
Ongoing security hardening – 
Improvements to password hashing,
data encryption and a new ‘Urgent
Message’ banner in the admin UI to
make it quicker and easier to help
customers stay ahead of emerging
security threats.
Increased privacy protection when using 
payment gateways – 
Changes to the 3D Secure 2
authentication protocol now require
collecting personally identifiable
information during transactions 
to better protect against fraud. MF has
been updated to ensure PID is not
captured or persisted in any log files,
regardless of log level used.
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